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Love INC of Brevard & Village Thrift  830 N. Apollo Blvd.  Melbourne, FL 32935 

 www.loveincbrevard.com  (321) 253-9542  Thrift Store (321) 241-4901 

 

JOB TITLE:   Village Thrift Store Assistant Manager  

SUPERVISOR:   Village Thrift Store Manager 

TIME COMMITMENT:  Part time 24 hours /week 

 REVISED:                           2-5-2020 

 

MINISTRY: 

 Understand the Love INC ministry model. 

 Provide missional opportunity of showing the love of Christ to volunteers and clients. 

 Assist in maximizing the missional impact of the thrift store by creating an environment that 

blesses people and produces profits, which are reinvested into the ministry of Love INC to help 

people in need in Brevard County. 

 

LOVE INC CULTURE: 

 A commitment to Love INC’s mission, vision, core values, and statement of scripture and service. 

 A commitment to excellence in all areas of responsibility. 

 A commitment to confidentiality in all matters. 

 A commitment to servant leadership 

 

SPIRITUAL REQUIREMENTS: 

 Agreement with the Apostle’s Creed with a commitment to the Church and its mandate to serve 
the poor and needy as an agent of transformation.  

 Exhibit a life of integrity and maturity in relationship with Christ and fellow believers. 
 

ESSENTIAL FUNCTIONS: 

 

Store Management and Merchandising: 

 Assist with  the processing and rotation of donated items in a timely fashion. 

 Assist with supply inventory and completes purchase orders as necessary. 

 Open and close the store, thorough knowledge of the cash register, reconciles 

cash and credit\debit slips with daily Z report, keeps record of transactions.  

 Maintain an organized and visually beautiful store 

 Provide excellent customer service and train volunteer and staff as needed to do 

the same. 

 Adhere to current standard operating procedures for store operations. 

 Strive to meet daily financial goals. 
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Agency Management: 

 Communicates and collaborates with Love INC staff and volunteers to 

remain consistent in policies and procedures regarding item and volunteer 

solicitation and management. 

 Adheres to all Love INC policies and procedures 

 Completes and submits all required and assigned paper work in a timely and 

accurate manner. 

 

Staff and Volunteer Management: 

 Provides supervision for volunteers to include regular and ongoing monitoring 

of work product, work habits and training if needed. 

 Maintains current knowledge of Love INC's policies and procedures as they 

relate to personnel, monitors volunteers for adherence to policies and 

procedures. 

 Attends scheduled meetings with other staff to contribute to direction, 

guidance, and oversight of volunteers, as well as addressing mutual concerns 

and sharing ideas. 

 Abides by the Peacemaker Process and demonstrates understanding and 

effectively applies it to appropriate situations. 

 

 
Marketing and Promotion: 

• Assists with the display of merchandise inside the store to enhance the 

appearance and appeal of the store. 

• Assists the Thrift Store Manager to develop one- and three-year strategic plans for 

the growth and development of Village Thrift.  

 

Customer Service: 

• Promotes excellence in the customer service experience for all visitors to the 

thrift store. 

 

EDUCATION, EXPERIENCE, AND SKILLS REQUIREMENTS: 

 Experience overseeing volunteers preferable, but not required 

 Experience in retail management/merchandising required 

 Social Media and Technology, knowledge a plus 

 Passion and enthusiasm for the mission of Love INC and its clients 

 Strong organizational skills 

 Strong verbal and written communication skills 

 Proficiency in Microsoft and database programs 

 Ability to take initiative work and in a team setting to ensure a positive, constructive 

environment throughout the store 
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 Ability to thrive in a flexible, fast-paced, and missional growth environment while maintaining a 

professional, positive, solution-oriented attitude 

 Ability to maintain a flexible schedule with availability to work weekends and or evenings, if 

needed 

 


